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iWS Software Update 

App Note Number: 267 
 

Affected Products iWS 

Support Reference N/A 

Audience Operations, Customers, Partners 

Date 28th March 2025 

Supersede 264 

Severity Low – Software Upgrade 

 

Background 

iManager Web Server (iWS) version 3.300 has been released to the Speakerbus Fast Track release stream to 
resolve the following issue as detailed below. 

New Features/Enhancements Added in 3.300 

• Support for Microsoft Entra ID for single sign-on (SSO) authentication for ARIA Platform and AYRE 
(requires compatible iCMS software). 

• Migrated iCMS API connection from the iCMS Integration Server to the iCMS Web API. 
• Added Spanish language support (requires compatible iCB software). 

• Added access to the on-board engineering pages from a menu item in the AYRE UI. 
• Improved access token handling to use best-attempts to keep authenticated with the iCMS API. 
• Host messaging latency monitoring added to the Health Status. 
• Added Microsoft Windows Server 2025 support. 

Defects Resolved in 3.300 
• Growl notifications can be hidden behind dialogs on AYRE. (SB-7925) 
• iD924 time change causes keep alive handling to disconnect session. (SB-7601) 
• Clicking on debug icon in ARIA Click does not always disable logging fully. (SB-7631) 
• 'Dial' button on Directory Search is never enabled, makes transfer difficult to unlisted number. (SB-

7635) 
• Only one handset option is available when trying to move intercom call to handsets. (SB-7648) 
• iWS installation does not configure app pools correctly when using custom identities. (SB-7829) 

 

Next Steps 

To install/upgrade your iWS server to 3.300 please contact your regional Speakerbus account representative 
for guidance on how to obtain the software. If you are updating for 3.210 or earlier, please install Microsoft 
ASP.NET Core Runtime 8.0 with hosting bundle before installation/upgrade your iWS server to 3.300. 

Once the software has been downloaded to your server, please follow the on-screen installation instructions 
to install/upgrade your iWS server to 3.300.2.0.  

If you have any questions regarding this communication, please contact Speakerbus Global Customer Support 
(https://www.speakerbus.com/helpdesk). 

End of Application Note 267. 
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