Speakerbus

VCM General Enhancement

Application Note Number 198

Affected Product(s) VCM

Support Works Reference N/A

Audience Operations, Customers, Partners

13th May 2022

Supersede N/A

Severity Low — Compatibility Update

Background:

Compatibility of Microsoft Windows Server 2019 with Microsoft SQL Server 2016 is now supported in Voice
Conference Manager (VCM) version 5.720.1.0 when used with the CPU-MO or CPU-M1.

Next Steps:

New orders for the VCM must specify which Microsoft Windows operating system version (Windows 2016
or Windows 2019) is required. For operating system upgrades please contact your regional account
manager.

If you have any questions regarding this communication, please contact Speakerbus Global Customer
Support (https://www.speakerbus.com/helpdesk).

End of Application Note 198.
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